Retail Opportunities

Assistant Store Manager

® model a “customer comes first” attitude, delivers legendary customer service, and
supervises partners to ensure they are delivering legendary customer service.

® constantly review store environment and key business indicators to identify problems,
concerns, and opportunities for improvement in order to provide coaching and
direction to the shift team to achieve operational goals.

® support store manager in implementing company programs by working directly with
shift team to execute action plans that meet operational and organization objectives.

e utilize and provide direction to partners during their shift on the use of operational tools
to achieve operational excellence. Act as a coach and mentor to partners to improve
partner performance.

® communicate clearly, concisely, and accurately in order to ensure effective store
operations.

® demonstrate integrity, honesty, and knowledge to promote the culture, values, and
mission of Starbucks.

Apply Method:

1. Please submit your resume by email to jobs@coffee-concepts.com.kh

2. Submit your application to any of our Starbucks stores.

(Application received will be used for recruitment purposed only)
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